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Thank you for your interest in finding out more about the range of services we offer to  
support you or a loved one. 

Whether you are seeking a new place to live, some short term help with cleaning around the 
home due to illness or injury, or you need some support in caring for someone who is living with 
dementia, ACH Group is here to listen to you and to help find the option or service that is right 
for you.

Our friendly staff are here to answer any questions you may have – just call 1300 224 477 
between 7am-8pm 7 days a week or send us a message via the ‘Contact Us’ page  
at www.ach.org.au

We are here to listen to what 
is important to you, so that we 
can help you navigate the range 
of opportunities available. We 
offer advice, and support you to 
choose the life you want to live, 
where you want to live it.

Our range of services help to 
maintain your independence, 
support you to be as healthy as 
you can be, and offer opportunities 
to maintain current social 
interests, or foster new ones.

We can support you to live 
independently at home, or if 
you are looking for a more 
manageable lifestyle, there are  
a range of retirement living 
options available to suit your 
needs.

For a more secure and safe 
environment, our Healthy Ageing 
approach within our residential 
living homes supports you to 
continue to live well.

What makes a Good Life?

We have listened to our customers to discover six elements that contribute to living a good life. 
These elements shape how we design and deliver services to ensure we are supporting  

older people to live a life of their choosing.

UNIQUE BEING IN
CONTROL

OPTIMISTIC BELONGING ENGAGING AND  
CONTRIBUTING

HEALTHY

ACH Group’s 1700 specialist 
staff and hundreds of volunteers 
share the belief that older people 
should be valued and respected, 
connected to their communities 
and in control of their lives. 

This mindset drives our every 
action to put older people in 
control, to support them to lead  
a good life and continue to 
make a contribution to family, 
community and society.

Our staff celebrate diversity 
and welcome everyone as an 
individual, acknowledging 
and respecting their cultural 
background, religious and 
spiritual beliefs and practices, 
sexual orientation and gender 
identity.

WELCOME TO ACH GROUP

ACH Group believes that growing older  
is a journey, not a destination. 
We think of it as turning a new page.
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HEALTH AND 
WELLBEING 

SERVICES

Support to recover, 
restore health and 
rehabilitate 
Good health is one of the foundations of a  
good life, but it’s about much more than  
just fixing problems as they occur. 

At ACH Group, our team of specialist allied 
health and nursing professionals deliver 
services to keep you healthy, active and happy 
all year round. 

Whether it’s enjoying activities that you love or 
trying new ones, recovering from illness or 
managing a condition, we’re here to help. You 
can access these services in your own home,  
at any of our eight residential living homes, or 
selected clinics across metropolitan Adelaide.

Along with individual services, our specialised 
health programs combine exercise and 
education to promote independent living and 
positive health outcomes.

   I’ve always loved walking and I’ve  
 done the City-Bay in Adelaide six  
 times. After my accident I couldn’t  
 drive or do much at all for a long  
 time. I can’t speak highly enough  
 of the nurses and the help from  
 ACH Group. 
 I had help with cleaning,   
 showering, and getting my knees  
 working again. I’m back home now  
 and walking for an hour three   
 times a week. I hope to stay here  
 a good long while; I’m very happy  
 at home.

Val, Willunga 
”
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HYDROTHERAPY
Hydrotherapy is a form of physiotherapy 
treatment that uses warm water to assist and 
resist body movements, relax and strengthen 
muscles and help decrease pain.

HEALTHY MINDS, HEALTHY MEMORY
A combination of physical exercise and activities 
to help promote an active mind, and to improve 
your ability to maintain a healthy memory. 
The program is suitable for people living with 
dementia.

STROKE RECOVERY
Help build your independence and confidence to 
engage with life in an active and more 
meaningful way following a stroke.

FALLS PREVENTION
A combined exercise and education program 
that aims to reduce your risk of falling, build 
your confidence and enhance your quality of life.

PARKINSON’S GROUP
A program of exercise, education, support  
and information to promote independence, 
confidence and engagement in a more active  
life with Parkinson’s Disease.

ARTHRITIS CARE
An exercise based program that builds your 
independence and confidence to stay involved in 
everyday activities and provides you with the 
tools you need to make pro-active, healthy 
choices to better manage your arthritis.

FAST TRACK TO GOOD HEALTH
The Fast Track to Good Health Program will  
see you work with a team of Allied Health 
professionals to address health concerns that 
prevent you from doing everyday tasks. If you are 
having difficulty walking, experience ongoing 
fatigue, unexplained weight loss or are living  
with several medical conditions, your GP or  
Allied Health professional can refer you to this 
free program which aims to improve your health  
and wellbeing.

Specialised Health and Wellbeing Groups

Specialised health programs combine exercise  
and education to promote independent living  
and positive health outcomes.

If you could benefit from ACH Group Health 
and Wellbeing Services or would like more 

information please refer to page 19

EXERCISE PHYSIOLOGY
Help to improve your strength and endurance, 
manage weight, injuries and chronic disease. 
Stay well and achieve your goals with a 
personalised program or in a group setting.

PODIATRY
Assessment, diagnosis and treatment of foot 
and leg conditions that impede your ability 
to perform everyday tasks. Our Podiatrists 
assist with education, prevention and self 
management of chronic conditions or injuries.

OCCUPATIONAL THERAPY
Provides home and lifestyle assessments, advice, 
equipment to help with movement issues, small 
aid prescription, lifestyle planning and chronic 
disease management. 

Health and Wellbeing Services

   Last year I had a series of falls   
 and one of these falls resulted in  
 me breaking my wrist, which I am  
 still struggling with. Lauren from  
 ACH Group came along, spoke to  
 me and suggested adding extra  
 help.
 I had things modified in the home  
 to help me get around the house  
 better. As a result, I stopped   
 seeing a Psychologist; I am eating  
 and sleeping better, walking   
 more. It’s all thanks to having   
 someone there to back me up.

 Rita, Paradise
”

“

PHYSIOTHERAPY
Help you to improve your movement, decrease 
pain and keep you active.

NURSING SERVICES
Support for wound care, medication 
management, chronic disease education  
and lifestyle planning.

CHRONIC DISEASE COORDINATION
Support to manage your chronic condition  
to improve your overall health.
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Support for people living 
with Dementia
Research tells us that it is possible to live 
well with dementia at home or in residential 
care. ACH Group offers support to remain 
physically active, mentally stimulated and 
socially connected in ways that suits a person’s 
abilities and interests.

Our services are inclusive of people with 
dementia and offer support to participate.  We 
also offer dementia specific services to suit 
individual needs and allow for choice.

For people living with younger onset dementia, 
we offer a range of activities specifically 
designed for younger people, either one to one 
or in small groups.

ACH Group’s award winning Dementia 
Champions program equips our staff with skills 
and knowledge to support people to live well 
with dementia. 

DEMENTIA 
SERVICES

   When I discovered that my   
 husband Bill had dementia, he  
 was  starting to give up on life.

  With support from ACH Group,  
Bill was able to stay at home and 
have a life he might not have had;  
something to get up for. He was  
always all smiles when his 
Support Worker came to the door. 

  It’s very difficult when you first 
find out someone in your family 
has dementia and you don’t  
always know where to go for help. 
ACH Group has always been there 
for me.

Leslee, Wynn Vale
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If you would like more information on  
support for people living with dementia,  

please refer to page 19
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Help and support to stay 
independent at home 
We all want to live independently, but 
sometimes we could benefit from a little help.

Qualified and experienced staff respect your 
unique strengths, capabilities and cultural 
background and work with you to determine 
what you can and want to do in life. 

Our staff are leaders in dementia care, equipped 
to meet the needs of people living with dementia.

ACH Group uses the latest technology to match 
the skills and attributes of our staff to meet 
your needs, including languages spoken.

What services are available?

CLEANING
Assistance with keeping your home clean and 
tidy, including; laundry, floors, bathrooms, 
kitchen, ironing, small windows. 

PERSONAL CARE
Assistance with personal care such as standby 
assistance with bathing, showering, personal 
hygiene, toileting, dressing/undressing.

SOCIAL SUPPORT
Activities in or out of the home such as going 
out for coffee, to swimming lessons or the 
movies. Group activities are available that cater 
to a range of interests such as painting, singing, 
exercise and more. See Social Activities (page 
16) for more detail.

MEALS
Assistance with meal and food preparation, 
including healthy meal planning, labelling and 
freezing food.

If you require any of these services or would  
like more information please refer to page 19

HELP AT 
HOME

SHOPPING
Support to do your shopping, or shop for you. 
May include clothing, shoes, paying bills and 
banking. Grocery shopping can be unpacked 
on return to home.

TRANSPORT
Transport to help you get to the shops, visit a 
health professional or attend social activities.

GARDENING
Assistance with various tasks required to 
maintain the home such as light pruning, 
planting, weeding and clearing pathways.

HOME MODIFICATION ADVICE
Connect you with a trusted and skilled 
tradesperson who can quote and carry out any 
home modifications you require. 

HOME ASSIST ONKAPARINGA
Home Assist is a partnership between  
ACH Group and the City of Onkaparinga to 
develop responsive services and an inclusive 
community for older people living in the  
City of Onkaparinga.

Services are designed to support people to stay 
in their own homes for longer and include 
cleaning, safety and security improvements 
and home repairs.

  I have some help hanging out the  
 washing and cleaning and with   
 general chores. I love being at  
 home. It’s where my husband and  
 I built our lives together and it’s  
 where I want to be.

Pat, Woodville
”
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What services are available?

HOME OR COMMUNITY RESPITE –  
INDIVIDUAL OR GROUP
Our specially trained Support Workers or 
Volunteers can spend time with the person you 
care for in their own home, or out and about in 
the community such as at a park, shopping 
centre or coffee shop.
All our respite programs provide meaningful 
activities, whether for an individual or in a group 
setting. Our staff are equipped to respond to 
different levels of need.

DEMENTIA SPECIFIC SUPPORT 
This can be one-to-one or in small groups 
tailored to the abilities and interests of people 
with dementia. Specific groups for younger 
people with dementia are also available. 

COTTAGE-BASED RESPITE
Cottage-based respite offers a unique 
opportunity for the person you care for to enjoy 
a ‘home away from home’ environment while 
enabling you to take some time out.
Our cottages provide day and overnight care, 
operating in the eastern, western and southern 
metropolitan areas. Each cottage offers a 
home-like environment with quality care and a 
range of activities for people to participate in. 
Cottage-based respite can be accessed on a 
regular basis or for a short period. 
People with dementia are welcome, and  
specific programs are designed to suit their 
needs, interests and abilities. 

Support for people in 
their caring role
Caring for someone is a big responsibility.  
To ensure you can continue in your caring role, 
you might benefit from taking some time to 
focus on your own health and wellbeing.

At ACH Group, we offer a wide range of respite 
options tailored to meet the needs of both you 
as the carer and the person you are caring for.

Take a day to catch up with friends or attend 
appointments, or take a longer break knowing 
that your loved one is in safe hands. 

RESPITE 
SERVICES

Re
sp

ite
 S

er
vi

ce
s

Cottage Locations:

East - Savas Cottage,  
Rostrevor

West - Swan Cottage,  
Pennington

South - Riverview Respite at Perry Park,  
Port Noarlunga
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WYATT HOLIDAYS

Wyatt Holidays takes the hard work out of 
organising a holiday so that you can take a 
break, meet new people, catch up with old 
friends and explore new places.

We can help you with bookings, transfers from 
home and arrangements for respite and 
personal care. 

ABORIGINAL WYATT HOLIDAYS

Aboriginal Wyatt Holidays is a respite service for 
frail or older Aboriginal people living with a 
disability and/or their carers living in South 
Australia. Whether it is a trip to the River Murray, 
Port Lincoln or Victor Harbor or travelling to visit 
relatives or friends, ACH Group Aboriginal Wyatt 
Holidays can assist.

Through this service, we help plan and book a 
holiday based on your individual needs. We can 
arrange a companion if required, personal care 
and special needs assistance, and assist with 
holiday costs.

FOUNDATION ROOM

The Foundation Room is set within the relaxing 
environment of ACH Group’s Perry Park 
Residential Living home at Port Noarlunga.  
The Foundation Room is available free of charge 
to older people and/or their carers to provide 
support through flexible short term residential 
care. An ACAT assessment is not required.

The Foundation Room is tastefully decorated  
and includes ensuite facilities for privacy and 
convenience. 

The stay will include:

- Social activities 
- All meals
- Assistance with showering, dressing,  
 toileting as required
- 24 hour nursing support and liaison with   
 medical practitioners
- Access to allied health professionals 
- Assistance with transport

If you require respite services for you  
or a loved one, or would like more  

information, please refer to page 19

  Dad could have been easily pushed 
 aside or forgotten, but ACH Group 
 stepped in to make sure he has the 
 increased care and help he needs.  
 We live 1300km away and knowing  
 that  he is in the confident and 
 capable hands of people who make 
 his life a lot more comfortable has  
 changed our lives. 

Phil, Canberra, ACT, 
whose father spent time  
in the Foundation Room.

”

“

Re
sp

ite
 S

er
vi

ce
s



16        ACH Group Service Directory    I    2016            www.ach.org.au                      www.ach.org.au            ACH Group Service Directory    I    2016        17

Looking for something 
new to do?
ACH Group’s social activities offer 
opportunities for you to get out and about, 
discover new interests and be part of your 
community.

Through a range of local group or one-to-one 
activities, we can help you maintain your 
social interests or foster new ones. Whether 
in your home or out in the community, we will 
work with you to find activities and interests 
that suit you. Bring your partner or a friend or 
come along by yourself - all welcome!

What services are available?

ONE-TO-ONE ACTIVITIES

One-to-one activities are tailored to your 
interests and can include:

- Reconnecting with past hobbies or interests  
 such as fishing, walking or swimming

- Providing opportunities to pursue cultural  
 or religious beliefs such as attending your  
 place of worship 

- Learning a new skill such as using a   
 computer or singing in a choir

- Visiting museums, galleries, sporting events,  
 libraries or your local community centre.

GROUP ACTIVITIES

Regular group activities are held throughout 
the Adelaide metropolitan area and the 
Fleurieu Peninsula. 

Art Groups
Enjoy the benefits creativity can 
bring. No experience required.

Choirs
Sing for Joy choirs are led by 
professional choir leaders.  
No experience required.

Exercise Programs
Facilitated by fitness leaders, 
these groups offer low impact 
exercise sessions. 

Computer Classes
Designed to give you the skills to 
learn how to get the most out of 
your computer, tablet or smart 
phone.

Dementia Support for People 
and Carers
A range of services are available 
for people living with dementia 
including social clubs, exercise 
groups and Cognitive Stimulation 
Therapy, as well as any of the 
interest groups above with 
support if needed. One-to-one 
support and groups for younger 
people with dementia are also 
available.

Transport is available on request and people living 
with dementia or who require assistance with 
mobility are welcome and encouraged.

Please visit www.ach.org.au/social  
for a current timetable.

SOCIAL 
ACTIVITIES

I am a member of the ‘Not the  
Da Vincis’ art group and meeting 
with them is the best part of my 
week. We are all encouraged to 
learn and try new things. It’s also  
a great social atmosphere. 

Sandra, Smithfield
”

“

So
ci

al
 A

ct
iv

iti
es



18        ACH Group Service Directory    I    2016            www.ach.org.au                      www.ach.org.au            ACH Group Service Directory    I    2016        19

I came from Cambodia in 1983 
with my whole family. A couple of 
months ago my husband passed 
away. Services like the Cambodian 
Day Group, social services, 
advocacy and transport mean 
so much to me because I don’t 
speak much English and a Khmer-
speaking worker helps me.  
Without this help from ACH Group  
it would be difficult for me to 
access the things that I need.

Pheap, Salisbury Downs”

“

What’s next to arrange 
services? 
We are here to listen to what is important 
to you, so that we can help support you to 
navigate the range of opportunities available. 

To access any ACH Group services we 
encourage you to call us on 1300 224 477.  
We will guide you through each step involved in 
accessing the services and support that best 
suit your needs.

Diversity
No two people are alike, and our staff celebrate 
diversity and welcome everyone as an individual, 
acknowledging and respecting their cultural 
background, religious and spiritual beliefs and 
practices, sexual orientation and gender identity.

We provide culturally specific services to ensure 
that your physical, emotional, religious, spiritual 

and cultural needs are met and that you are 
supported to live a good life.

Services take into account people’s backgrounds 
and include social groups that meet in local 
community centres to enjoy traditional meals and 
entertainment, support for people to attend their 
place of worship, and support for carers.

Planning Ahead Guide
An information guide for older people and 
their families in South Australia

Our Planning Ahead Guide supports families 
to talk about the things that are important to 
them in the future, such as lifestyle,  
medical and financial decisions. 

You can obtain a copy of the guide by calling 
1300 224 477 or visit our website  
www.ach.org.au/good-resources/publications 
to download.
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This will include providing information on fees, 
assisting you to determine if you are eligible  
for government funded services, and referring 
you to My Aged Care for an assessment if 
required. 

Doctors and other health professionals may 
also refer to ACH Group.
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Live the way you want, 
where you want
If you are considering downsizing to a more 
manageable lifestyle, ACH Group has a range of 
retirement living options in desirable locations 
across Adelaide, the Fleurieu Peninsula and 
East Melbourne. 

ACH Group Retirement Living offers a secure, 
low maintenance lifestyle with access to support 
services to optimise your health and wellbeing,  
if and when required. 

Make the move to live a simpler, less stressful 
life while retaining your independence, leaving 
you with more time to focus on the things you 
enjoy.

YOUR LIFE, YOUR CHOICE

A choice of one, two or three bedroom homes  
is available to suit your needs and preferences, 
each with a balance of private and social 
spaces.

All homes are situated in desirable and 
convenient locations with public transport, 
shops and community facilities nearby. Flexible 
contracts allow you to choose the right financial 
option to suit your budget and circumstances.

Downsizing can be a stressful and emotional 
time. It can be hard to leave behind a lifetime of 
possessions and memories. We offer 
understanding as well as expert advice and help 
to plan, declutter, pack, unpack and redistribute 
belongings if required. We also welcome your 
small pet in most locations.

PEACE OF MIND FOR YOUR FUTURE

Along with a more manageable lifestyle, you can 
be assured that ACH Group health and home 
support services are close at hand should you 
need them to continue to live independently.

Our flexible and financial options allow you the 
ability to unlock your funds to help cover 
ongoing costs such as:

- Home support services 

- Health services

- Cleaning

- Gardening.

In many cases, there may be the opportunity for 
you to personalise your new home during the 
refurbishment process.

Plus for complete peace of mind, your home 
comes with a full maintenance and gardening 
service* with 24-hour emergency call-out.

*excludes gardening of rear yard

For more information on what’s available, 
please call (08) 8159 3480.

RETIREMENT 
LIVING

  The friendly and welcoming   
 atmosphere within the village is  
 exceptional. I sold my large home  
 of 42 years after my wife died and  
 the benefits of downsizing were  
 great. Maintenance is just a   
 phone call away and ACH Group  
 provides a worry-free life for  
 the residents. 
 I don’t have to mow my lawns or  
 prune trees, and if I leave my bin  
 out someone will bring it in and  
 leave it by my fence. I can come  
 and go as I like. Everybody gets  
 on and life is so much simpler  
 and easier, with no hassles.  
 I wish I’d done it years ago.

Rick, Retirement Living,  
Morphett Vale

”

“
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RESIDENTIAL 
LIVING

A safe and secure place to 
continue to live well 
Each of our eight fully accredited homes across 
Adelaide and the Fleurieu Peninsula has its own 
signature features and strong links with the local 
community. 

ACH Group’s Healthy Ageing approach will  
help you remain physically, mentally and socially 
active, while living in a safe home-like 
environment, including secure Memory  
Support places for people living with dementia.

Your quality of life is as important as the  
quality of care you will experience, and you  
will be supported by Registered Nurses,  
General Practitioners and a range of health 
professionals including specially trained 
‘Dementia Champions’ who provide the best 
possible support to people living with dementia.

Tours are encouraged to discover the heart and 
soul of each home that is of interest to you.

HEALTHY AGEING

ACH Group’s Healthy Ageing approach will help 
you remain physically, mentally and socially 
active.

Research around the world has shown that people 
who are active and socially connected are happier 
and have a better sense of wellbeing and overall 
health, regardless of age or health status. 

All our residential living homes embrace  
ACH Group’s ‘Healthy Ageing’ approach to make  
it as easy as possible to choose to be active, 
remain connected and engage in what you love  
to do every day. 

Dedicated Healthy Ageing staff work with you to 
identify a personalised and structured Wellbeing 
Plan. Early intervention gives maximum 
opportunity to regain optimal health should you 
experience a step backwards. 

Good health and wellness is an easy choice via a 
wide range of activities and programs, including: 

-  On-site gyms with personal trainers in most 
homes, walking groups and exercise classes 

-  Social occasions and outings, arts and cultural 
activities, men’s groups and strong community 
links 

- Education about a range of chronic health   
 conditions to promote better awareness and  
 staff who focus on supporting you to be as   
 independent as possible

- Families and friends remaining integral to   
 everyday life with plenty of opportunities for all  
 generations to come together over coffee,   
 BBQs or to join in social activities.

  

  I enjoy life and live it the way 
 I want to. At first I was uncertain  
 about moving here, but now I   
 would not want to live anywhere  
 else – I am near my children   
 and the staff here respect my   
 independence.

 Barbara,   
West Park Residential Living

”

“
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NEXT STEPS

Contact ACH Group on 8159 3530
ACH Group takes an individualised approach for all Residential Admissions.   
Our personalised service means that you will have one dedicated team member  
who will support you through all steps of the admissions process.

1:

2: Obtain an Aged Care Assessment (ACAT) 
You will need to undertake the Australian Government’s ACAT Assessment to determine 
your eligibility for residential living. The assessment is free. Speak to your GP  
to arrange or phone ACAT on 1800 200 422.

3: Visit or take a tour of one or more of ACH Group’s residential living homes:
 •  Colton Court, McLaren Vale
 •  Highercombe, Hope Valley
 •  Kapara, Glenelg South
 •  Milpara, Rostrevor
 •  Perry Park, Port Noarlunga
 •  ViTA, Daw Park
 •  West Park, Goolwa
 •  Yankalilla Centre, Yankalilla

4: Choose the right home for you
Compare the options and select the home that best meets your needs, taking into 
consideration the building, location, staff, services, activities on offer and the overall 
atmosphere.

5: Complete the application process
ACH Group can help you complete the application process which requires:
 • An ACH Group application form
 • Medical history from your Doctor
 •  The lodgement of ‘Income & Means Tested Assessment’ with Centrelink
 • A copy of your Assessment letter from Centrelink
 • A copy of full ACAT Assessment

  You should also consider speaking to your financial advisor to discuss a range of 
payment options.

6: Move in!
Once you receive confirmation of your place, you are invited to visit your new home 
before you move in, to meet the staff who will help you with any queries you may have. 
ACH Group will then arrange your Healthy Ageing Pack and a Residential Agreement 
to sign. On the day you move in, we will give you a Welcome Pack, prepare your 
personalised Wellbeing Plan and help you settle into your new home.

A SMOOTH JOURNEY TO YOUR NEW HOME

The decision to move to a residential living home 
can be one of the most challenging we may 
encounter in our lives. Together with personal and 
financial needs, interests and location preferences 
to consider, we understand it can be a stressful 
and emotional time.

ACH Group has adopted a ‘Smooth Transitions’ 
approach that provides you and your family with 
your own dedicated personal advisor, who travels 
the journey with you from your first phone call to 
the time you move in.

  I am social, I chat with staff and  
 other residents, I am active and  
 I always find ways to keep doing  
 what I love...I am always touching  
 base with grandchildren and   
 great-grandchildren through   
 the internet...residential living  
 is a big change, but I have  
 looked at it as a new beginning,  
 and  I never thought I would have  
 the opportunity for a new  
 beginning at 94.

 Helene, Milpara Residential Living
”

“
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What is the Commonwealth Home Support 
Program? 

Commonwealth Home Support Program (CHSP) 
is a support service for people aged over 65 
years (or over 55 years for Aboriginal & Torres 
Strait Islanders) who need low level assistance 
to remain living independently in their own 
homes.

The program aims to maximise people’s 
independence by providing high quality basic 
home support services including domestic help, 
personal care, social support, allied health, 
respite and transport. Please see our detailed 
list on pages 6, 11 and 13.

What is Home Care?

Home Care is designed to provide assistance for 
people who may need additional help to stay 
safe and well at home.

Home Care provides you with a coordinated 
package of services designed to meet your 
specific care needs. There are four levels of 
Home Care packages, ranging from low care 
(levels one and two) up to high level care (levels 
three and four). There are different amounts of 
government funding available for each of the 
four levels.

An assessment by the Aged Care Assessment 
Team (ACAT) is required to determine eligibility.

FAQs

What is an ACAT?

The Aged Care Assessment is a program that 
assesses the care needs of older people and 
helps them gain access to the most appropriate 
type of care, including Home Care packages and 
residential living services. Speak to your GP or 
health professional or phone ACAT on  
1800 200 422. 

What is Consumer Directed Care?

Consumer Directed Care (CDC) is the new 
approach to delivering Home Care. The 
Consumer Directed Care approach puts you 
– the customer – in the driver’s seat if you wish.
You have a lot more opportunity to say how the
funds available to you are used, so that you can
access care, services or programs that will
enhance your quality of life.

What is My Aged Care?

From 1 July 2015, in order to access most 
government subsidised services, you must first 
be registered with My Aged Care.

My Aged Care is an Australian Government 
initiative, and comprises a website and contact 
centre. The My Aged Care team is there to 
provide you with information about different 
types of aged care services, eligibility for 
services and costs of your aged care services.  

ACH Group can assist you to access My Aged 
Care and help you navigate through this 
process, including lodging an inbound referral 
on your behalf. 

INTERPRETER SERVICES

If you have difficulty with your hearing or speech, you can contact the National Relay Service 24 hours 
a day, 7 days a week on TTY/voice calls 133 677 or ‘speak & listen’ 1300 555 727. They can assist you 
to communicate with us.

If you wish to contact ACH Group through 
the use of an interpreter, please contact  
the Translating and Interpreting Service 
(TIS) on 131 450 and ask them to call the 
ACH Group Customer Service Centre on 
1300 224 477.
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Aboriginal Legal Rights Movement
An independent Aboriginal community 
organisation that provides legal services and 
associated activities, ALRM promotes legal, 
cultural, economic, political and social rights for 
Aboriginal and Torres Strait Islander peoples.
Tel: 1800 643 222
www.alrm.org.au 

Aged Care Complaints Scheme
Provides support to resolve concerns about 
aged care services, including residential care, 
Home Care Packages and Commonwealth Home 
Support. This service is free. 
Tel: 1800 550 552
www.agedcarecomplaints.gov.au 

Aged Rights Advocacy Service (ARAS)
A free confidential advocacy service that 
provides information, education, support and 
representation for older people. 
Tel: (08) 8232 5377
www.sa.agedrights.asn.au 

Alzheimer’s Australia SA 
For information, living with memory loss groups, 
education programs, counselling, carers’ groups, 
helpsheets for people with dementia and family 
carers.
Dementia Helpline 
Tel: 1800 100 500 
www.fightdementia.org.au

Carers SA
For information, advocacy, counselling, carers’ 
groups and programs and a free Carer Support 
Pack with information sheets on a range of 
caring issues, and a relaxation tape/CD.
Tel: 1800 242 636 
www.carers-sa.asn.au

INFORMATION AND SUPPORT

Centrelink
Find out about Carer Payment and Carer 
Allowance.
Tel: 132 717 
www.humanservices.gov.au

Commonwealth Carelink 
and Respite Centre
Tel: 1800 052 222
www.carers-sa.asn.au 

COTA SA
Provides information, advocacy, services and 
community programs for older people.
Tel: (08) 8232 0422 
www.cotasa.org.au

Dementia Behaviour Management
Advisory Service (DBMAS)
Access 24 hour 7 days a week telephone  
advice and support and referral to other  
health professionals.
Tel: 1800 699 799 

Department of Veterans’ Affairs
Provides information about services to support 
Australian Veterans.
Tel: 13 32 54 
www.dva.gov.au

Ethnic Link Services
A statewide service which aims to support people 
from diverse language and cultural backgrounds 
access supports that will help them remain living 
in their homes.
Tel: 1800 648 598
www.ucwpa.org.au 

Health Direct 24 Hour helpline
Access to 24 hour health advice from registered 
nurses on which health service can help, level of 
urgency and what to do until you receive face to 
face medical attention. Try your doctor first.
Tel: 1800 022 222 
www.healthdirect.gov.au

Independent Living Centre
Find out about equipment and aids to assist 
people to live independently.
Tel: 1300 885 886 
www.ilcaustralia.org.au

Medicines Line
Find out about medicines including prescription 
medicines, over the counter medicines, 
complementary medicines and herbal and 
natural therapies.
Tel: 1300 633 424 
www.medicinesline.com.au

Planning Ahead Guide SA  
(ACH Group)
Information about future planning.
Tel: 1300 224 477 
www.ach.org.au/good-resources/publications

SA Ambulance Service 
Ambulance cover, Emergency Medical 
Information Booklet and Call Direct personal 
alarm.
Tel: 1300 136 272 
www.saambulance.com.au

Seniors Information Service
Information about the transition to an aged 
care facility and current vacancies in aged care 
facilities.
Tel: (08) 8168 8776 
www.seniors.asn.au

Translating and Interpreting Service
A 24-hour, seven days a week telephone 
interpreting service.
Tel: 131 450 
www.tisnational.gov.au

My Aged Care
Information on aged care for yourself, a family 
member, friend or someone you’re caring for. 

1800 200 422 
www.myagedcare.gov.au 
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NOTESUSEFUL CONTACTS

Contact Name Telephone Email

Doctor

Pharmacist

Advisor

Counsellor

Friends/neighbours

Community nurse

Minister of religion or 
spiritual advisor

Enduring Attorney(s)

Family

Other
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Health and Home Support Services
Retirement Living Units
Residential Living Homes
Transition Care
Head Office

Retirement Living Units
Health and Home Support Services

Box Hill
Forest Hill

Burwood East

www.ach.org.au                1300 224 477 ACH Group   @ACH_Group

ACH Group
22 Henley Beach Road
Mile End SA 5031

ach@ach.org.au

Health and Home Support Services 
1300 224 477

Residential Living Homes
(08) 8159 3530

Retirement Living Units 
(08) 8159 3480

 
 

 

 

 

Aged Care & Housing Group Inc.
ABN 99 437 071 895


